Coronavirus COVID-19

Local Authority Community Response Forums

Covid-19 Community Response Forums have been set up in every local authority to ensure that
vulnerable members of the community or those living alone can access vital grocery, medicine
and fuel deliveries and social care supports
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Carlow County Council

Helpline Number 1800 814 300
Email covidsupport@carlowcoco.ie
Website http://www.carlow.ie/carlow-county-council-takes-the-lead-in-joining-together-

Dublin — Dublin City Council

Helpline Number 01 222 8555
Email covidsupport@dublincity.ie
Website www.dublincity.ie/community-response

Dublin— Dun Laoghaire-Rathdown County Council

Helpline Number 012713199 9-5pm. 7 days a week
Email covidsuppot@dIrcoco.ie
Website www.dlrcoco.ie

Dublin—Fingal County Council

Helpline Number 01 8905000. 9am-5pm 7 days a week

Email covidsupport@fingal.ie

Website https://www.fingal.ie/news/fingal-county-council-and-covid-19-help-us-help-you
Dublin— South Dublin County Council

Helpline Number 01 4149043 9am-5pm 7 days a week

Email covidsupport@sdublincoco.ie

Website https://www.sdcc.ie/en/news/coronavirus-covid-19-information.html

Kildare County Council
Helpline Number 045 980202 with the lines open from 9.00am to 5.00pm seven days a week

Email covidsupport@kildarecoco.ie

Website http://kildare.ie/countycouncil/coronavirusinformation/
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Kilkenny County Council

Helpline Number 1800 500000 or 056 7794145 open 8am — 8pm seven days a week

Email covidcommunity@kilkennycoco.ie

Website https://kilkennycoco.ie/eng/Publications/Press Releases/Press-Release-Dedicated
-Community-Support-Helpline-available-1800-500000.html

Laois County Council

Helpline Number 1800 832 010 open 9am — 8pm seven days a week
Email covidsupport@Ilaoiscoco.ie
Website https://laois.ie/covid-19-community-support-response-page/

Longford County Council

Helpline Number 043 3344255 lines open from 9am to 5pm
Email covidsupport@Ilongfordcoco.ie
Website www.longfordcoco.ie

Louth County Council

Helpline Number 1800 805817
Email covid19@Ilouthcoco.ie
Website https://www.louthcoco.ie/en/covid-19/

Meath County Council

Helpline Number 1800 808 809 open 9am-5pm seven days a week
Email customerservice@meathcoco.ie
Website https://www.meath.ie/council/covid-19-information

Offaly County Council
Helpline Number 1800 81 81 81 open 9am — 5pm seven days a week.

Email covidsupport@offalycoco.ie

Website https://www.offaly.ie/eng/covidsupport/




Coronavirus COVID-19

Local Authority Community Response Forums

Covid-19 Community Response Forums have been set up in every local authority to ensure that
vulnerable members of the community or those living alone can access vital grocery, medicine
and fuel deliveries and social care supports

Leinster %

Community Response

Irish Council
for Social Housing

Westmeath County Council

Helpline Number

1800 805 816 open 9am — 5pm seven days a week.

Email

covidsupport@westhmeathcoco.ie

Website

https://www.westmeathcoco.ie/en/ourservices/yourcouncil/councilnews/
westmeathcovid-19communityresponseforumestablished.html

Wexford County Council

Helpline Number

053 9196000 open 9am — 5pm seven days a week

Email

covidsupport@wexfordcoco.ie

Website

https://www.wexfordcoco.ie/alerts/coronavirus-information-sources

Wicklow County Council

Helpline Number

1800 868 399 with lines open 8am — 8pm seven days a week

Email

covidsupport@wicklowcoco.ie

Website

https://www.wicklow.ie/Living/News-Events/covid-19-dedicated-community-
support-helpline-31191
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Clare County Council

Helpline Number

1890 252943 with the lines open from 8:00 a.m. to 8:00 p.m. seven days a week

Email covidsupport@clarecoco.ie

Website https://www.clarecoco.ie/services/community/news/community-support-helpline
-available-8am-to-8pm-every-day.html

Cork City Council

Helpline Number

1800-222-226 8am — 8pm seven days a week

Email

covidsupport@corkcity.ie

Website

http://www.corkcity.ie/en/council-services/news-room/latest-news/covid-19-
community-response-forum-established.html
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Cork County Council

Helpline Number 1800 805 819 with lines open from 8am — 8pm seven days a week
Email covidsupport@corkcoco.ie
Website https://www.corkcoco.ie/en/news/cork-county-council-takes-lead-joining-

together-cork-organisations-assist-citizens-during

Kerry County Council

Helpline Number 1800 807 009 open 8am — 8pm seven days a week or text SUPPORT followed by
your NAME to 50555

Email covidsupport@kerrycoco.ie

Website http://www.kerrycoco.ie/covid-19-community-response-new-freephone-line-

1800-807-009/

Limerick City and County Council

Helpline Number 1800 832 005 open 8am — 6pm seven days a week

Email covidsupport@limerick.ie

Website https://www.limerick.ie/council/newsroom/covid-19-coronavirus#tCommunity%
20Helpline

Tipperary County Council

Helpline Number 0761 06 5000 open 8am — 8pm seven days a week
Email covidl9@tipperarycoco.ie
Website https://www.tipperarycoco.ie/news/press-release-community-response

Waterford City and County Council
Helpline Number 1800 250 185 open 8am — 8pm seven days a week

Email covidsupport@waterfordcouncil.ie

Website http://www.waterfordcouncil.ie/corona-virus/index.htm
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Galway City Council

Helpline Number

1800 400 150 with lines open 9am — 5pm seven days a week

Email

covidsupport@galwaycity.ie

Website

https://www.galwaycity.ie/news/1604/59/Galway-City-Community-Response-
Forum/d,News%20Detail

Galway County Council

Helpline Number

1800 92 88 94 or 091 509390 from 9am — 6pm seven days a week

Email

covidsupport@galwaycoco.ie

Website

http://www.galway.ie/en/news/name,37720,en.html

Leitrim County Council

Helpline Number

071 9650473 - lines open from 9AM to 5PM seven days a week

Email

covidsupport@leitrimcoco.ie

Website

http://www.leitrimcoco.ie/eng/News/Covid-19-/

Mayo County Council

Helpline Number

094 9064660 open from 8am — 8pm seven days a week

Email

covidsupport@mayococo.ie

Website

https://www.mayo.ie/news/mayo-county-council-covid-19-update-march-18th-

2020/

Roscommon County Council

Helpline Number

1800 200 727 open 8am — 8pm seven days a week

Email

covidsupport@roscommoncoco.ie

Website

http://www.roscommoncoco.ie/en/Services/COVID-19-Services-Updates/

Sligo County Council

Helpline Number

1800 292 765 open 8am — 8pm seven days a week.

Email

covidsupport@sligococo.ie

Website

https://www.sligococo.ie/covidsupport/
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Cavan County Council

Helpline Number 1800 300 404 open 8am — 8pm seven days a week
Email covidsupport@cavancoco.ie
Website http://www.cavancoco.ie/Default.aspx?StructurelD str=255&guid=2727

Donegal County Council

Helpline Number 1800 928 982 from 9am to 5pm
Email covidsupport@donegalcoco.ie
Website http://www.donegalcoco.ie/yourcouncil/communicationsoffice/pressreleases/

covid-19communityresponseforum/

Monaghan County Council

Helpline Number 1800 804 158 lines open from 9am to 5pm

Email covidsupport@monaghancoco.ie

Website https://monaghan.ie/updates-on-monaghan-county-council-services-re-covid-19-
coronavirus/




